
Medicaid Member Handbook

— Call us at 888-282-8801 or e-mail us at: customer.service@rmhp.org —

4

Copayments

You may have to share in the cost of the health care you get. This cost sharing is called a copayment.
Children 18 and under do not pay copayments. If you are living in a nursing facility or if you are pregnant,
you do not have to pay a copayment. Please call RMHP and let us know if your doctor is not aware that you
do not have copayments for one of these reasons. All other adult Members do pay copayments for their
care. You pay your copayments at the doctor’s office or hospital.

You may reach RMHP Customer Service at 970-244-7860 or 888-282-8801.

If you are hearing impaired and use TTY equipment, call 970-248-5019 or 800-704-6370.

Service Copayment

Inpatient Hospital Services $10.00 per day

Outpatient Hospital Services $3.00 per visit

Office Visits (PCP) No copayment

Specialists and other health care providers
(other than a PCP), Federally Qualified Health
Centers and Rural Health Clinics

$2.00 per visit

Second Opinions No copayment

Lab work $1.00 per date of service

X-rays $1.00 per date of service

Durable Medical Equipment (wheelchairs,
glucose monitors, etc.)

$1.00 per date of service

Prescriptions:

Generic Drugs $1.00 for up to a 31-day supply from a retail pharmacy

$2.00 for a 90-day supply from a mail order pharmacy

Brand Name Drugs

*If you have Medicare and Medicaid, your
Medicare drug plan will cover your drugs.

$3.00 for up to a 31-day supply from a retail pharmacy

$6.00 for a 90-day supply from a mail order pharmacy.

You pay more if you buy a brand name drug when you
could buy the same drug in a generic form.

You will pay the brand name drug copayment PLUS
the difference in cost between the brand name and
generic drug.

Your doctor might be able to give us records and other
information we require that will show us you must have
the brand name drug.

If your doctor can prove to us the generic drug does
not work for you, RMHP may approve for you to pay
the brand name copayment only without having to pay
the cost difference.


